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Loblawôs PR response to consumer criticism shows it prioritizes proýt over people
Continued from page 1

campaign ð including in-store ads ð Loblaw 
managed to capture good press by advertising 
a common industry practice as a form of charity.
On Twitter, some contested Loblawôs claim 

that rising prices were out of its control by 
pointing to the shockingly high quarterly 
earnings the company had announced to its 
shareholders in November 2022. Its most 
recent quarterly proýts were also very high, 
surpassing analystsô expectations: $529 
million, 10 per cent more than the same period 
last year.
This narrative echoes the public response 

to the company ending its Hero Pay beneýts in 
2020 despite record proýts during quarantine.

Playing the social media game

The ending of such a marketing campaign is 
just as important as the launch. Loblawôs three-
month-long prize freeze ended on the last day 
of January, prompting backlash online from 
consumers.
Loblawôs social media team took an unusual 

approach to handling this criticism: responding 
directly. 
Communications strategies succeed when 

they are well-messaged and highly controlled. 
Tweets are not an inherently bad choice when 
it comes to handling criticism on social media; 
if a companyôs responses are factual and well-
crafted, interactions will likely stay conýned 
to online platforms. But if responses contain 
outlandish claims, tweets can blow up and 
escape into broader public discourse.
Loblawôs recent Twitter responses fall into 

this second category. In a particularly cringe-
worthy seriVc !yôנMҏנ aims, 
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INUIT STUDENT’S LOVE FOR COMMUNITY SPARKS MOTIVATION FOR CHANGE: 
COLLEGE TRANSITION PROGRAM PROVIDES FIRST STEP

Learners from all over Canada and the world 
come to RRC Polytech to advance their 
education. They take their knowledge and skills 
with them when they return home and help 
shape the future of their communities.

For learners in the north, coming to the southern 
part of the province for post-secondary 
education is a common story.

Chase Powell, an Inuit student currently enrolled 
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The Manitoba government is unveiling a 
new strategy for addressing homelessness that 
will fund up to 700 new social housing units this 
year and introduce new wrap-around services 
to help those experiencing homelessness.
ñWe are focusing on helping people who are 

vulnerable and addressing the root causes of 
homelessness in a holistic way,ò said Families 
Minister Rochelle Squires. ñFinding and retaining 
housing for people experiencing homelessness is 
a complex challenge that requires collaboration 
across all levels of government, community-
based organizations and the community at 
large. The strategy is based on the knowledge 
shared by service providers, Indigenous leaders 
and people with lived experience.ò
The targeted investments recognize that 

homelessness is a complex issue, stemming 
from structural factors, system failures, and 
Canadaôs history of colonialism, added Squires.
ñHomelessness and addiction are two of 

the biggest issues facing Winnipeg today,ò said 
Mayor Scott Gillingham, City of Winnipeg. ñThe 
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Manitoba provides $126 million 
to address chronic homelessness

The whole-of-government strategy is comprised of 
ý ve pillars, each of which addresses a critical area of the 
Manitoba governmentôs homelessness response:

• modernizing the emergency response,
• ensuring housing is provided with supports,
• focusing on prevention,
• developing person-centred services, and
• building capacity in rural and northern Manitoba.
ñWe are pleased that this strategy mirrors End 

Homelessness Winnipegôs commitments,ôô said Jason 
Whitford, CEO, End Homelessness Winnipeg. ñWe look 
forward to a continued respectful relationship working 
in partnership with the Manitoba government to ensure 
this plan is successful. As an Indigenous organization, I 
think it bodes well that they recognize the importance of 
Reconciliation and Indigenous-led resources in this process.ò
Last year, the Manitoba government engaged with 

over 400 people and groups across the province including 
service providers, Indigenous leaders and people with lived 
experience. Participants called for a strategy that would 
address the root causes of homelessness and the special 
needs of individuals who are experiencing homelessness or 
are precariously housed.
ñWe heard about the need to strengthen existing 

services, build a more fulsome continuum of support 
options and eliminate barriers to access,ò said Squires.
The announcement builds on $68 million in previously 

announced commitments to address homelessness 
including:

• increasing the basic needs budget for people on 
Employment and Income Assistance and the index 
rates for Rent Assist;

• providing operating funds for NôDinawemak;
• training shelter support workers with critical skills 
in mental health and addictions, de-escalation 
techniques and trauma-informed care;

• tripling the number of provincial mentors 
to support and help people transition out of 
homelessness and increasing salaries to retain 
them;

• providing funds for an overþ ow space at the 
homeless shelter in Brandon.
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The National Centre for Truth and 
Reconciliation is deeply concerned that the 
federal government has given the responsibility 
of carrying out an extremely sensitive 
engagement process to an international agency 
with no prior knowledge of the residential school 
system, and no prior experience working with 
First Nations, M®tis and Inuit Survivors.
Under the terms of the Technical Arrangement 

that was publicly released on February 17, 
the federal government has contracted the 
Netherlands-based International Commission 
on Missing Persons (ICMP) ñto engage with 
Indigenous communities on options relating to 
the identiý cation and repatriation of missing 
children.ò 
ñHow many times do we need to repeat 

nothing about us, without us?ò said Eugene 
Arcand, member of the NCTRôs Survivor Circle. 
ñWe need a healing process, not something 
that further traumatizes Survivors, our families 
and our communities. I donôt understand why 
the federal government would entrust such a 
sensitive process to an agency that doesnôt 

have the necessary cultural competency.ò
Rumours have circulated for weeks about 

the ICMPôs possible involvement in the search 
for residential school missing children. Although 
the Technical Arrangement is focused on an 
engagement process to inform future federal 
government plans, expectations have been 
created among some Indigenous communities 
that they will receive direct investigative support 
from the ICMP. The federal announcement has 
created further confusion by emphasizing the 
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The Campaign 2000 Report was released 
on February 14, 2023, entitled, Poverty, the 
Pandemic and the Province indicating that 
Manitoba has the highest rate of child poverty 
amongst the provinces, wherein First Nations 
children, youth and families remain starkly 
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Poverty Statistics

ñThis is the cost of exclusion, and the 
continued refusal to engage with First Nations 
leadership on policy and legislative development 
that has historically led to devastating impacts 
on our familiesò states Grand Chief Merrick. ñIn 
our eРorts to contribute to reports to highlight 
the manner in which discriminatory government 
policy is often a key indicator of First Nations 
poverty rates, we are still doing the same thing 
ï it is extremely disappointingò.
Furthermore, a 2020 report released by the 

Government of Canada, Building Understanding, 
The First Report of the National Advisory 
Council on Poverty
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Visitors to Sergeant Tommy Prince Place can 
now learn the legacy of the buildingôs namesake 
through a series of interpretive displays 
unveiled last month. The displays tell the story 
of Sergeant Tommy Prince at each stage of 
his life ï from being uprooted from his home 
and sent to a residential school as a child, to 

demonstrating outstanding skill, bravery, and 
leadership during several key battles over three 
tours of duty, to his later life, where he endured 
the eР ects of post-traumatic stress disorder 
and racism while simultaneously advocating for 
increased opportunities for Indigenous peoples.
ñMy father was not a selý sh man ï he 

would rather praise the men of his unit than 
take praise himself, heôd give his last dollar 
to someone in need, and he worked hard for 
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their academic dreams.
ñThe LRI is important for recognition of 

M®tis culture and history, and the recognition 
is particularly important given the location of 
UWinnipeg,ò she said. ñThe ability to access 
higher education and sharpen skills in turn 
nourishes the surrounding community while 

the values of dialogue, cooperation, and 
cultural awareness are promoted through the 
LRI and the contributions both by the MMF and 
UWinnipeg.ò
Miller says the funds from the Louis Riel 

Bursary have allowed her to reduce working at 
part-time jobs, limit external stress, granted her 

the space to excel in her studies, and allowed 
her to spend more time with the Aboriginal 
Student Services Centre, where she is a writing 
tutor.
After she completes her undergraduate 

degree, Miller plans on pursuing graduate 
studies in international relations.

Continued from page 17

Louis Riel Bursaries ï meet the talented M®tis students

The Assembly of Manitoba Chiefs (AMC), 
Manitoba Keewatinowi Okimakanak Inc. 
(MKO), and the Southern Chiefsô Organization 
(SCO) stand united in the shared goal of ending 
systemic racism in all parts of the justice 
system.
ñIt has been over thirty years since the 

Aboriginal Justice Inquiry and our people 
continue to be disproportionately arrested and 
incarcerated. Our women and girls do not feel 
safer,ò said AMC Grand Chief Cathy Merrick. ñBoth 
the Truth and Reconciliation Commissionôs Calls 
to Action and National Inquiry into Missing and 
Murdered Indigenous Women and Girls Calls for 
Justice continue to highlight the lack of progress 
that has been made since the AJI. We call on 
the Manitoba and Canadian governments to 
honour the principles and vision of the AJI and 
commit to work with First Nations in Manitoba 
to fully implement the recommendations of the 
AJI as well as the TRC Calls to Action and the 
MMIWG Calls for Justice.ò
The 1987 trial and outcome of the 

kidnapping and murder of Helen Betty Osborne 
and the 1988 Winnipeg Police Services shooting 
and killing of John Joseph Harper (JJ Harper) 
led the Province of Manitoba to create the 
Public Inquiry into the Administration of Justice 
and Aboriginal Pep a¿ and ᴰҶ̾
Jᵐᴀ̾ҏא
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Leaders united to end systemic racism in the justice system

lessons learned. We have a vision and a pathway 
to reform the justice system and address the 
systemic racism within it. Today, we continue to 
advocate for the right to administer our inherent 
jurisdiction over justice in our Anishinaabe and 
Dakota Nations,ò shared SCO Grand Chief Jerry 
Daniels.

“It is essential for allies to stand with First 
Nations citizens as we work to confront injustices 
and change the justice system. The AMC, MKO, 
and SCO extend our appreciation to the late 
Mr. Harvey Pollock, who passed away on Feb 5, 
2023. Mr. Pollock represented the family of the 
late JJ Harper during the AJI and was considered 

a friend, colleague, and ally to First Nations. His 
passion and commitment to standing with us 
is a good example to others on how to be an 
eРective ally. We extend our condolences to his 
family, friends, and colleagues on his passing,ò 
concluded AMC Grand Chief Merrick.

The Assembly of Manitoba Chiefs (AMC) 
calls on the Canadian Government to prioritize 
its election promise to end long-term boil water 
advisories for First Nations. These poor living 
conditions mirror third-world countries and 
worsen the health outcomes for aРected First 
Nations.
In Manitoba, approximately 13 boil water 

advisories have been lifted since 2015. 
However, there are still four long-term boil 
water advisories for Tataskweyak Cree Nation, 
Mathias Colomb Cree Nation, Shamattawa First 
Nation, and Sayisi Dene First Nation.
ñFirst Nations water resources are sacred and 

have been desecrated by Hydro development, 
rendering our once pristine waters undrinkable 
and unsafe for bathing,ò said Grand Chief Cathy 
Merrick. ñIt is unacceptable that First Nations 
are denied the basic human necessity of clean 
drinking water. I express empathy for those 
First Nations where infants, children, and the 
elderly have been injured, and in some cases 
disýgured due to having to bathe in unsafe 
drinking water.ò
Plenty of communities have prompt 

intervention and repairs when their water 
is dirty. However, the same can not be said 
when it comes to First Nations. Bartonella 
Quintana infection is now associated with 
extreme poverty, aРecting those in cramped 

housing with limited access to clean water, and 
therefore warrants our collective and immediate 
attention. This infection, also known as trench 
fever, disproportionately infects First Nations 
due to the Canadian governmentôs continuing 
failure to provide all its citizens basic necessities 
of life. First Nations leadership in Manitoba has 
long advocated for joint eРorts and the required 
resources to establish a Manitoba First Nations 
Water and Wastewater Authority that would be 

mandated by and accountable to the elected 
First Nations leadership in Manitoba.
ñThis should never be acceptable in a ýrst-

world country, especially for such long periods 
of time, decades in some cases,ò said Grand 
Chief Cathy Merrick. ñFirst Nations in Manitoba 
look forward to more discussions and clarity 
and remain ready and willing to help facilitate 
solutions and help the federal government keep 
its promises to First Nations.ò

Health concerns related to long term boil water advisories
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Visit Our Website
For all the latest news, road and weather conditions and of course employment
and training opportunities visit our new website at the link provided below. In the
contact section of our site you can also submit a comment on a current topic of
interest or a story idea from your community. Make it your destination of choice !
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Continued from page 20

How transformative justice can address abuse in Canadian sport

Retired cyclist Genevi¯ve Jeanson echoed 
their remarks. As did former Team Canada 
soccer captain Andrea Neil: ñNothing can 
change until we turn the lights on and reckon 
with where we are.ò
Abuse depends upon the silencing of those 

impacted. Failing to listen to survivors can be 
retraumatizing and can minimize their agency.
An inquiry will uncover those responsible 

for failing the athletes and prevent them from 
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On behalf of the Southern Chiefsô 
Organization, Grand Chief Jerry Daniels is 
pleased to oРer the following congratulatory 
message to 99 youth from SCO Nations on 
being chosen to compete at this summerôs 
North American Indigenous Games in Halifax, 
Nova Scotia:
As Grand Chief of the Southern Chiefsô 

Organization, supporting and empowering 
youth and celebrating your achievements 
is a top priority. What you have achieved so 
far embodies everything that is possible and 
positive with dedication, healthy living, and 
hard work. 
You have shown you have the competitive 
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2023 North American Indigenous Games

• Kenton Davis, Ebb and Flow First 
Nation, 19U Male Soccer

• Kierstan Sinclair, Peguis First Nation, 
Wrestling

• Kobe Shorting, Little Saskatchewan 
First Nation, 19U Male Volleyball

• Kolbie Wilson, Peguis First Nation, 16U 
Male Basketball

• Kyler Omeasso Fontaine, Sagkeeng 
First Nation, 16U Male Box Lacrosse

• Landen Bjarnason, Sagkeeng First 
Nation, 16U Male Box Lacrosse

• Lawson Spence, Peguis First Nation, 
19U Male Basketball

• Leland Malcolm, Ebb and Flow First 
Nation, 19U Male Basketball

• Lily Dorie, Sagkeeng First Nation, 19U 
Female Box Lacrosse

• Loewen Hunter, Ebb and Flow First 
Nation, 16U Female Basketball

• Lyle Guimond, Sagkeeng First Nation, 
19U Male Box Lacrosse

• Macie Urban, Brokenhead Ojibway 
Nation, 16U Female Volleyball

• Mackenzie Gardner, Sandy Bay First 
Nation, 16U Female Softball

• Madison Cochrane, Peguis First Nation, 
19U Female Softball

• Madison HeРerman, Peguis First 
Nation, 19U Female Volleyball

• Manny Moose, Sagkeeng First Nation, 
19U Male Box Lacrosse

• Margret Bruneau, Peguis First Nation, 
Wrestling

• Mason Chartrand, Pine Creek First 
Nation, 19U Male Basketball

• Maureen Thompson, Pine Creek First 
Nation, Athletics

• Merrill Cochrane, Peguis First Nation, 
16U Female Softball

• Naomi McKay, Waywayseecappo First 
Nation, 16U Female Softball

• Nastassija Gabriel, Ebb and Flow First 
Nation, 16U Female Softball

• Norman John Lacquette, Peguis First 
Nation, 16U Male Softball

• Peter Flett, Peguis First Nation, 16U 

Male Softball
• Puya Amin, Poplar River First Nation, 
14U Female Basketball

• Raelyn Young, Long Plain First Nation, 
19U Female Box Lacrosse

• Randie Houle, Ebb and Flow First 
Nation, 19U Female Volleyball

• Riley Korosil, Brokenhead Ojibway 
Nation, 19U Female Soccer

• Riley Anderson, Pinaymootang First 
Nation, Swimming

• Rylan Chartrand, Pine Creek First 
Nation, 19U Male Basketball

• Rylee Boychuk, Peguis First Nation, 19U 
Female Soccer

• Sally Leask, Waywayseecappo First 
Nation, 16U Female Softball

• Shanice Stevenson, Peguis First Nation, 
19U Female Box Lacrosse

• Shayelynn Guimond, Sagkeeng First 
Nation, 19U Female Box Lacrosse

• Sienna Hunter, Ebb and Flow First 
Nation, 14U Female Basketball

• Skyla Burns, Keeseekoowenin Band, 
19U Female Soccer

• Sullivan Lavoie, Sagkeeng First Nation, 
19U Male Box Lacrosse

• Tayah-Rae Morrisseau, Lake Manitoba 
First Nation, 16U Female Volleyball

• Theo Courchene, Sagkeeng First 
Nation, 19U Male Softball

• Trayden Guiboche, Skownan First 
Nation, 19U Male Softball

• Trent Forster, Peguis First Nation, 16U 
Male Softball

• Trey Cote, Waywayseecappo First 
Nation, 19U Male Softball

• Tyanne Martinez-Okemow, Peguis First 
Nation, 16U Female Soccer

• Waasayah Munro-Soldier, Swan Lake 
First Nation + Fox Lake Cree Nation, 
3D Archery

• Wizdom Smith, Hollow Water First 
Nation, 19U Male Volleyball

• Xylon Canard, Sagkeeng First Nation, 
19U Male Box Lacrosse
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